Clear Water Concepts
Extended Limited Warranty

Coverage:

Clear Water Concepts warranties to the original purchaser, that the following products, parts,
components, and materials will be free from defects in material, and workmanship. The
manufacturer warranty becomes valid, effective, and applicable at the date of installation of
manufacturer equipment.

Warranty Items Covered:

For a Period of Five (10) years — Water Softener Valve Body, Internal Valve Parts, Seals,
Electronic Controls, Brine Tank, Distributor, Resin & Carbon, Piston and Transformer.
For a Period of Five (5) years — Spacer Stack Assy.

Labor Warranty: Labor is applicable for a total 5 years on the Water Softener from the date
of purchase and is applicable to any repair or replacement of warranted parts specified under
this warranty. A service call fee may be applied for any service rendered that does not include
replacement or repair of any part.

No sales representative or other person is authorized to make any other warranty on behalf of
Clear Water Concepts. Upon expiration of the extended warranty, Clear Water Concepts shall
have no further liability related to the products, parts, components, and materials in which the
extended warranty applies.

This extended warranty does not cover damage to products, parts, or materials resulting from
damage caused by exposure to sunlight, freezing, mishandling, improper installation, water
pressures exceeding 80 psi, hot water back-up, and ambient temperatures over 140 degrees
Fahrenheit.

Extended warranty MUST be presented to any Clear Water Concepts representative, or
technician performing repair work to honor extended warranty. Labor charges incurred in
connection to the repair and/or replacement of any, and all warranty parts, components, and/or
materials, are included and covered in this extended warranty. This warranty does not cover
failures and/or repairs and/or replacement of parts, due to neglect, misuse, mishandling, abuse,
alteration of valve assembly, and adjustment or repairs performed by ANYONE other than Clear
Water Concepts representatives, and technicians.

The extended warranty is subject to the requirements set forth in the owner's manual. Upon
receipt or knowledge of any defective product, part, component, or material, Clear Water
Concepts, will repair or replace the necessary product, parts, components, or materials.

Purchaser remedies for defects or failures, to the extent permitted by law, are limited to the
remedy provided by the extended warranty, to the extent enforceable under applicable law.

As soon as the purchaser discovers any defects or failure of the product, purchaser MUST within
the period of applicable warranty notify Clear Water Concepts of defect, or failure.

Serial # Model#

Purchase Date:




